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Medical Centre

« General Medical Consultation
« Antenatal Care

* Immunization

« Pap smear

« HIV Testing & Counselling

« Driver Medical Examination

* Employee Medical Examination

« Food Handler Medical Examination
» Tourists' Medical Care

« Traveller Medical Care

» Wound Dressing

DR CORNELIA NDIFON - MBBCH (NG), MPH (UK), MRes (UK), GENERAL PRACTITIONER with SPECIAL INTEREST in WOMEN'S HEALTH

Contact details Operating Hours Contact Emails & Website
Telephone: ("‘264) 83 726-9200 Mon - Fri: 8.00am - 500pm Email: drcorneuandlfonls@gma“.com
Cell 1: (+264) 81389-1904 Sat: 8.00am - 3.00pm Email: stirlingmedicalcentre4@gmail.com

Cell 2: (+264) 81-559-1919 : e S S -
Cell 3: (+264) 81-324-2855 Closed: Sundays & Public Holidays ~ Website: www.stirlingmedicalhealth

Physical Adress:Upper Floor, Auas Valley shopping Mall, opposite Waltons
Emergency Call: 9112



Listen for Life: Protecting
Namibia’s Future

Windhoek — On 3 March, Namibia joins the
global community to observe World
Hearing Day. In a world that is getting
louder by the decade, this day serves as a
critical reminder that our hearing is a
precious, finite resource. From the bustling
open markets of Oshakati to the vibrant
nightlife of Windhoek, the sounds of our
nation define us—but only if we protect our
ability to hear them.

The World Health Organisation (WHO)
warns that by 2050, nearly 2.5 billion
people will live with some degree of hearing
loss. In Namibia, where access to
specialised audiology services can be a
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challenge in rural areas, prevention is not
just a suggestion; it is a necessity.

The Silent Threat: Loud Music and
Modern Habits

One of the greatest risks to the younger

generation of Namibians is Recreational

Noise-Induced Hearing Loss. The rise of

high-quality smartphones and noise-

canceling earbuds has created a "silent

epidemic."

*  The 60/60 Rule: Experts suggest

listening to music at no more than
60% volume for no more than 60
minutes a day.

*  The Club Scene: Many
entertainment venues in Namibia
operate at decibel levels that can
cause permanent damage in under
15 minutes.

*  Warning Signs: If your ears ring

— W9£|d Hearing Day 2026 (3 March)

From communities to schools: hearing
care for all children

Act now so no child is left behind due to ear or hearing problems
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e (tinnitus) or sounds seem muffled
after a night out or a long commute
with headphones, you have already
sustained minor nerve damage.

The Hidden Consequences of Silence

Hearing loss is often dismissed as a minor
inconvenience of aging, but the reality is far
more severe. When we lose the ability to
communicate effectively, the "invisible
disability" takes a heavy toll:

*  Social Isolation: Difficulty following
conversations leads many to
withdraw from family gatherings and
community events, often resulting in
depression.

. Economic Impact: For our
workforce, untreated hearing loss
can lead to lower productivity and
higher unemployment rates.

*  Cognitive Decline: Modern research
shows a direct link between
untreated hearing loss and an
increased risk of dementia, as the
brain struggles to process
fragmented sound signals.

Preventive Measures: A Call to Action

The good news? Most causes of hearing
loss are preventable. This World Hearing
Day, the Ministry of Health and social

welfare advocates for a proactive approach:

1. Lower the Volume: Use earplugs in
noisy environments (including
construction sites and loud church
services).

2. Get Tested: Annual hearing
screenings should be as routine as

eye exams, especially for school-
aged children.

3. Vaccinate: Ensure children are
vaccinated against rubella and
meningitis, both of which are leading
causes of childhood deafness.

4. Avoid "Ear Cleaning": Never insert
cotton swabs or sharp objects into
the ear canal. The ear is self-
cleaning, and "poking" can rupture
the eardrum.

Changing the Narrative

"To hear for life, listen with care." This
year’s theme reminds us that while
technology can help—through hearing aids
and cochlear implants—nothing beats the
natural hearing we are born with.

As we celebrate our heritage through song,
dance, and talk this 3 March, let us commit
to turning the volume down so that we can
keep the conversation going for years to
come.

SAEMED

PHARMACY
"Your health is in our hands"

(g MEDICATION

DRIVE-THRU PICK UP SERVICE
IN THE COMFORT OF YOUR CAR

TILL LATE

Mon-Fri: 08:00-21:00
Fri Closed: 13:00-14:00
Sat: 08:3| 3:00
e a Sun: 10:00-12:00

Services Offered:

\ " ,‘\ /4 Order your
\' ). &2 meds on

R WhatsApp for
collection or

delivery

For inquiries:
061-402786 / Whatsapp: 0816039466
safmedphy@gmail.com

Shop 3 Hidas Centre
Nelson Mandela Avenue, Klein Windhoek

Emergency Call: 9112

* Prescription & over the

counter medication

* Free health advice
* Blood sugar tests
* Free blood pressure

monitoring

* First Aid kits supplied
* Herbal & homeopathic

medication, Health
products, Baby products,
Large range of incense
sticks
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WEST CARE TRAVELING
NURSES

We offer services
such as traveling
nurses and occupational
health practitioners.

We travel to the
lodge and perform
tests for foodhandlers
certificates.

Get in-touch today
for a free quote
and more information.

WFC WESTCARE CC
PO Box 97486 Maerua Mall
. 061 238 203
frontoff t .
N @ rontoffice@westcarenam.com 061 228 203

C/o Sam Nujoma Drive and
www.westca renam.com Beethoven street, Windhoek West

@ West Care Medical Centre
@westcaremedicalcentre
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The Digital Doctor
Dilemma: Why Al
Chatbots Often Miss the
Mark on Health

WINDHOEK - In an era where a
doctor’s appointment can involve
long wait times and travel, many
Namibians are turning to their
smartphones for quick medical
answers. Atrtificial Intelligence (Al)
chatbots like ChatGPT and Gemini
have become the “first responders"
for symptoms ranging from persistent
coughs to skin rashes.

However, a new study published in
Nature Medicine warns that these
digital assistants are far from
foolproof. The research suggests that
while Al is technically brilliant, it often
fails when faced with the messy,

unorganised way humans describe
their health.

The "Incomplete Information" Trap

The study found that the accuracy of
a chatbot depends heavily on how a
person asks a question. Unlike a
human doctor, who will ask follow-up
questions about your lifestyle or
medical history, an Al often takes
your words at face value.

"If a patient forgets to mention a key
symptom, the Al doesn’t always
know to ask for it," the report
explains. This leads to "incomplete
answers" that can result in an
incorrect self-diagnosis. In fact, a
control group using traditional
internet searches was 1.5 times
more likely to reach a correct
suspected diagnosis than those
relying solely on Al chatbots.

Misunderstanding the Advice

Perhaps more concerning for the
Namibian public is how users react to
the Al’'s suggestions. The study
revealed that even when the Al
provided a correct diagnosis, more
than half of the participants still
chose the wrong next steps—such as
deciding not to visit a clinic when
they actually needed professional
care.

Emergency Call: 9112




Dr. Anne Reinhardt, a health
communication expert, noted that
most people lack "digital health
literacy." They often don't know how
to critically check the Al’s answers or
steer the conversation to get the
most accurate result.

Vulnerability to Misinformation

Another danger identified is the Al’'s
susceptibility to "medical fake news."
Research from the lcahn School of
Medicine in New York showed that if
a user feeds the Al incorrect
information—such as myths found on
social media—the Al sometimes fails
to debunk it, instead incorporating
the falsehood into its response
depending on how the question is
phrased.

What This Means for Namibia

As Namibia continues to bridge the
digital divide, health officials
emphasize that technology should
support, not replace, professional
healthcare.

"Chatbots are not yet mature enough
for independent medical use,"
experts warn. For a chatbot to be
safe, it would need to be regulated as
a medical product, ensuring it
provides scientifically backed
information while clearly stating its
limitations.

Safe Practices for Namibian Users:

« Don't skip the clinic: Al can be
a starting point, but it cannot
perform physical exams or
blood tests.

* Be specific: If using Al, provide
as much detail as possible
about your symptoms, duration,
and history.

e Check the source: Always
verify Al advice with reputable
health organisations.

While the future of Al in Namibian
medicine is promising, for now, the
best prescription remains a visit to a
qualified healthcare professional. As
the saying goes: your health is your
wealth—don’t leave it entirely in the
hands of an algorithm.

OSH-Med
linternational

AlD

TRAINING

First Aiderlevel A
Eirst Aid - LSM
Specialised First Aid

and more

Windhoek - Ongwediva * Walvis Bay
www.osh-med.pro
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Kings Highway

TOW-IN

@ Towing @ Accident assistance

Vehicle Roadside
Recovery assistance

Vehicle @ Truck

transport breakdown
assistance

¢ 081-826-4886
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Health & Safety -
Protecting Namibia’s
Aging Workforce from
Noise

WINDHOEK - Namibia’s workforce is
maturing. In sectors ranging from
mining in the Erongo region to
manufacturing in Windhoek’s
northern industrial area, many of our
most experienced foremen and
technicians are approaching or
exceeding the age of 60.

While their experience is invaluable,
they face a unique health challenge:
age-related hearing loss combined
with industrial noise. According to
global health data, over 30% of
individuals aged 65 and over suffer
from hearing impairment. For
Namibian companies, this means the
traditional "one-size-fits-all"
approach to earplugs is no longer
enough.

The "Hearing Aid" Misconception

A common and dangerous
misconception in Namibian
workshops is that if a worker already
wears a hearing aid, they don't need

PROTECTIVE EQUIPMENT FOR
HEARING HEALTH

Earplugs

Offer higher NRR (up to
33) than earmuffs; low-
profile and comfortable;
great for musicians,
performers, and
athletes; best for low-
frequency noises.

Communication
Headsets

Designed for noisy
environments
requiring ongoing
communication;
lower NRR but
include noise-
canceling

P‘ ’

Double
Hearing
Protection
(DHP)

Combines earplugs and

earmuffs for maximum

protection (NRR up to

36); recommended for

noise levels exceeding
95 dBA.

features.

g

Choosing
the Right
Protection

Consider your
environment, noise
levels, and comfort
needs to select the

best hearing
protection for long-
term health.
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further protection. Some managers
assume that because the worker is
already partially deaf, the loud
machinery "can't do any more
damage."

This is false. Experts warn that
hearing aids are not protection
devices. In fact, a hearing aid that is
turned off does not have a certified
Noise Reduction Rating (NRR).
Without proper protection, loud
industrial noise can continue to
damage the remaining sensitive nerve
cells in the inner ear.

Safety Risks: The Silence of
Danger

In a busy Namibian factory, being
able to hear is a safety requirement.
"If a worker removes their hearing aid
to wear standard earplugs, they
might not hear a reversing forklift or
an emergency siren," says the report
by Gregory Boothe.

This creates a "catch-22":

e Option A: Wear hearing aids
and risk further ear damage
from loud noise.

e« Option B: Wear earplugs and
risk a workplace accident
because you can't hear your
surroundings.

" Advertisement

OSH-Med

internationa

SERVICE * TRAINING * EXCELLENCE

OCCUPATIONAL

SAFETY
& HEALTH

TRAINING

OSH Officer

OSH Supervisor

OSH Representative

and more

Windhoek + Ongwediva « Walvis Bay
www.osh-med.pro

A Solution for Namibian Industry:
Earmuffs over Plugs

So, how should Namibian safety
officers handle this? The hierarchy of
controls suggests the best move is to
relocate hearing-impaired workers to
quieter zones. However, in smaller
operations, this isn't always possible.
The most effective compromise is the
use of high-quality earmuffs instead
of earplugs. Earmuffs can often be
worn comfortably over hearing aids.

Emergency Call: 9112
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Click here & Watch the new Namibian Realltv Show

MEDICAL CARE
FOR YOU

here & everywhere

www.osh-med.pro/medical-services
+264 61 302 931 ata@osh-med.pro
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https://www.youtube.com/@BokehStudiosNam

This allows the worker to keep their
hearing aids on (often at a lower
setting) to maintain situational
awareness, while the earmuffs
provide the certified physical barrier
needed to block out harmful
decibels.

The Economic Case for Protection

Protecting the hearing of older
workers is not just a health issue; it’s
an economic one. Replacing a
technician with 30 years of
experience is expensive and difficult
in Namibia’s specialized labor
market.

By updating Hearing Conservation
Programmes to include specialized
equipment for those with diminished
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hearing, Namibian companies can
retain their best talent longer.

A Call to Employers

This World Hearing Day, the message
to Namibian industry is clear: Don't
wait for a worker to become
completely deaf before acting.

1. Conduct regular noise
monitoring in all zones.

2. Audit your PPE: Ensure you
have earmuffs available for
those who cannot use earplugs.

3. Train your staff: Educate
supervisors that hearing loss is
an ‘"invisible disability" that
requires specific safety
adjustments.

As we look toward a more industrial

PUSH-TO-TALK OVER
CELLULAR RADIOS (POC)

FEATURES:
* GPS/Location Tracking
+ Unlimited Range (Globally)*
* \/oice Recording
* Lone Worker
* Web Dispatch Application

* 2-Way Voice

* Geo-Fence

* Panic/SOS Button
* Group Calls

* iOS/Android App

NO INFRASTRUCTURE REQUIRED

*Dependent on cellular network coverage

.

"
)
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'Y |

i

www.teltech.com.na
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Namibia, let us ensure that the sound

of our progress doesn't cost our OS-ed
workers the ability to hear the voices internati
of their grandchildren. )

For more information on improving

your workplace safety standards or “ |NDUSTR| AL

ensuring legal compliance, visit OSH-

Med International at www.osh- ‘!
med.pro. \

FIGHTING

)
Basic Industrial Fire Fighting

Industrial Fire Fighting
Evacuation Planning

and more

Windhoek - Ongwediva - Walvis Bay
www.osh-med.pro

“Advertisement
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FEATURES:

* GPS/Location Tracking s 2-Way Voice

» Unlimited Range (Globally)* * Geo-Fence

* Voice Recording * Panic/SOS Button
* Lone Worker * Group Calls

* Web Dispatch Application * iOS/Android App

NO INFRASTRUCTURE REQUIRED

*Dependent on cellular network coverage
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WOULD YOU BE ABLE TO RECOGNISE &

REACT TO STROKE ?

| You could lose
: everything to STROKE

But you have nothing
to lose calling 9112

'

STROKE
_ REACT
¥ REGRET.
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Fun Time - Joke of the week

How did the hammerhead
shark do on his math test?
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— ATA OSH-Med
Infernational

Your Future in Healthcare.

We offer the
Healthcare Turnkey Solution
for you
Medical onsite staffing & clinics
(Paramedics, Nurses, Doctors)

Medical project advisory
(Building clinics, hospitals, mobile units)

TeleMed Health Centre
(Telemedicine available across Africa)

Emergency & Rescue Projects
(Training, equipment, staffing)

Ambulance, Medical Vehicle, Fire &
Rescue Vehicle conversion

Service Hotline: 061 302 931
Email: ata@osh-med.pro

Emergency Call: 9112
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Would you like to
advertise in our
Health Magazine?

We offer an ideal advertisement platform
with over 8,200 receivers of this
magazine.

The OSHMed Health Magazine reports
every Thursday about health and safety
information as well as information about
the nonprofit organisation E.M.A.
If you would like to advertise, please
contact us for more information.

OUR SERVICES:

RESIDENTIAL SECURITY

CCTV MONITORING

COMMERCIAL SECURITY
CONSTRUCTION SECURITY

EVENT MANAGEMENT & SECURITY
VEHICLE TRACKING & RECOVERY
SECURITY & SAFETY AUDITS
NEIGHBOURHOOD WATCH

STREET PATROLS

TRUSTED
SECURITY GUARDS

Email:

healthmagazine@osh-med.pro
Telephone: 061 302 931 and ask for
Fabian

Your advertisement will
assist our nonprofit
organisation to help
patients in need.

To all supporters and future supporters
we say
THANK YOU!

Emergency Number:
0855454545

SECURITY

EMERGENCY NUMBERS

Sec-Med Security Emergency 085 545 4545

CERT (First Responder Medical & Rescue) 085 544 4444

EMA Rescue Services (Ambulance Service) 9112

MVA Fund Emergency Services 9682

Fire Brigade 21111

City Police 302 302

Windhoek Police Station (NAMPOL) 209 4204

Water Leaks 290 3777

Electricity Power Failures 290 3777

SPCA Emergency 081 124 4520

WHK Animal Hospital: 081 124 9052

info@sec-med.com.na | 085 544 4444

Emergency Call: 9112

Office: 085 544 4444
Email: info@sec-med.com.na



E.M.A. Emergency Statistics

updated 25.2.2026
In 2026
E.M.A. assisted the public with

Emergencies in the value of

NAD 340,000.00

up till now

Medieal Trauma Maternity Paediatrie Level of Care: Level of Care: Level of Care:

Advanced Intermediate Basic
January 67 30 3 0 13 33 54
February 55 27 3 2 21 18 a8
March 0 0 0 0 0 0 0
April 0 0 0 0 0 0 0
May 0 0 0 0 0 0 0
Fume 0 0 0 0 0 0 0
July 0 0 0 0 0 0 0
Aungusi 0 0 0 0 0 0 0
September 0 0 0 0 0 0 0
October 0 0 0 0 0 0 0
Neovember 0 0 0 0 0 0 0
December 0 0 0 0 0 0 0
Total per annum 122 57 6 2 34 51 102
Total 187 187
o Medical = Tiowrma = Matemity W Paeciatic ® Level of Care: Advanced # Lexel of Care: Intermediate ™ Level of Care: Basic
80 68
60
45
o
23
20
0 0
January March May July September  Novermber January March May July September  November

You can assist E.M.A. to help others by becoming a supporting member
more information on www.ema-organisation.pro

Emergency Call: 9112



http://www.ema-organisation.pro

E.M.A. nonprofit organisation say THANK YOU to our supporters:

Platinum Supporter

OSH-Med

SERVICE = TRAINING - EXCELLENCE

www.osh-med.pro www.westcarenam.com

Lr“_) ATA OSH-Med
Sl Nhternational

Your Future in Healthcare.
www.metjeziegler.org www.osh-med.pro/medical-services

Gold Supporter

W

Teltech

Silver Supporter

Bronze Supporter

£ = UNTFY

PHARMACY COMMUNICATIONS

Become a supporter

It is easy to become a supporter as private person or as company.

Apply with us to become a supporting member that we can fulfil our objectives.
Contact us:

Email: ema-organisation@osh-med.pro

Website: www.ema-organisation.pro
Telephone: +264 (0) 61 302 931

Emergency Call: 9112
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Important information to give:

» Where is the emergency?

» What happened?

» What kind of injuries?

» How many injured person

» Waiting for further question

Emergency Numbers:
Ambulance services:

E.M.A. Rescue Service 9 1 1 2
Fire Brigade:

Windhoek 061-21 1111
Police:

NamPol 10 111

City Police (Whk) 061-302 302
MVA Fund 9682

(all numbers are from GRN or non-profit organisations)
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OSH-Med International and Emergency & Medical Assistance Service Hotline: 061 — 302 931

Emergency Call: 9112




